
 

 

 

 
17 October, 2005  

Organisational Health Branch 
Health and Safety Division  

Human Resource Department 
 

Level 5, Yarra Tower, 637 Flinders Street 
Melbourne 3005 

Victoria,  Australia 
DX: 210064         

Telephone   9247 5879 
Facsimile   9247 5642 

   
 
 

To whom it may concern, 

 

I have had the pleasure of both participating in sessions and workshops conducted by 

Indigo Training, and employing Indigo Training to implement strategies on my behalf. 

 

At all times, I have found Rum and his staff to be incredibly professional, dedicated and 

committed to meeting our needs. Rum particularly is a pleasure to work with, and I feel 

confident that he will design and conduct exactly what has been asked for. 

 

On top of this however, and perhaps most importantly, Rum has a unique ability to carry 

out workshops, training session and discussion groups with an enthusiasm and energy of 

which I am in awe of! Rum is able to relate to participants of all levels, encourage, 

challenge and stretch them, and to do all this while having fun. 

 

 

 

 

 

Heidi Ravenscroft 

Manager 

Organisational Health Branch 

Health & Safety Division 

Human Resource Department 

Victoria Police 

 


